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Personal Statement 
 
Travel Retail is a strategic part of the non-aeronautical revenue stream in the aviation industry. It serves diverse 
groups of passengers as well as meet their needs or desires. It is therefore important to know the cares and 
concerns of the stakeholders so that appropriate measures can be taken to steer the business and industry. 
Serving in APTRA is a good way to build these relationships and businesses, sharing insights and advocating Duty-
free and travel retail. This is also my way of contributing to the industry.  
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