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Mr. Richard Henry Goodman

Australian Duty-Free Association
Chair Person

Personal Statement

As Chair Person of the Australian Duty-Free Association ("ADFA") and Managing Director of Heinemann Australia
Pty. Ltd. | believe | am uniquely placed to provide APTRA with a unique and valued perspective into the Oceania
Region.

In my ADFA role, | have led inifiatives fo de-regulate the Australian Duty-Free industry and establish a collaborative
forum for its members to improve not only the environment we operate under but a uniform voice for change.
As a strong networker, | believe | can add value across the APAC ecosystem for our business partners from
vendors, airports and retailers alike.




